September 7th, 2021

Barrhaven Food Cupboard Newsletter #2021/03
From everyone at the Barrhaven Food Cupboard, we hope that this finds you safe and well as we continue
to manage under pandemic conditions.
Loblaw Companies National Food Drive
This campaign with Loblaws
Barrhaven and McDonough’s
Independent grocer has once again
provided some very significant
support to us.
We recently
celebrated the presentation of
cheques with both stores.
We are very appreciative of the staff for soliciting donations at
the cashier positions and, of course, to the many customers who
respond. This campaign is a great example of neighbours
helping neighbours.
Check out our social media accounts for more information on
these donations and the others that we receive!
COVID-19 Issues
We continue to carefully follow COVID-19 restrictions to ensure that our volunteers and clients are as safe
as possible. Rest assured that we will return to normal operations, where clients are allowed into the
facility to choose their own grocery items, as soon as it is safe to do so. In the meantime, thank you to
everyone for your understanding.
Our Volunteers
We have welcomed a number of new volunteers to the BFC over the past several weeks. We are delighted
that people continue to come forward to help us in a number of positions. One of our long-term
volunteers, Monika Schmidt, recently left and we would like to express our sincere appreciation to her for
her dedication and service over the years. She was the responsible for receiving, sorting, and managing
our inventory for about twelve years. This period included, of course, extensive time working in the
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cramped quarters in the basement of the Barrhaven United Church, where she also maintained a specific
schedule for drop-offs, sorting, and packing, all of which had to be carefully coordinated due to space
restrictions. Throughout, she was instrumental in establishing and implementing many of the procedures
we use, training sorters and keeping track of the stock of food. Overall, she was always very organized
and efficient. In her spare time she enjoys hiking and camping. Thank you, Monika, for your many years
of service to the BFC!
BFC Garden Plots
Some may not be aware that the BFC receives a substantial
amount of fresh produce which is grown in the community
garden adjacent to the Barrhaven United Church. Under the
leadership of Peter Oegema, former long-time BFC Director of
Operations, the garden offers an opportunity for Barrhaven
residents to grow their own produce. BFC volunteers
contribute to maintaining our garden plots and the output has
been an excellent boost to our produce selection.
Volunteer Recognition Event
Now that pandemic restrictions are lifting a bit, we have scheduled a volunteer recognition event for
Sunday, September 19th. To ensure that we do this as safely as possible, it will be held outdoors in the
ballfield adjacent to the Barrhaven United Church at 3013 Jockvale Road. We will have a short ceremony
at 1130 followed by a BBQ at noon. Tents will be erected to provide shelter if the weather is threatening.
We are hopeful that all of our volunteers will be able to attend this event, along with members of the BFC
and anyone else who is interested. It should be a great way to see everyone again in person and to
celebrate the terrific work that is done by our volunteer team in so many ways. Please plan to attend!!
Always Looking for Clients in Need
Some individuals or families may not know how to access our services or may be hesitant to do so for a
variety of reasons. Some may feel that they might not quality; some may be hesitant to provide private
information; and others may simply be embarrassed to have to seek help. They should rest assured that
we are here to provide assistance as respectfully as possible. We only ask for the barest of information,
including address and family size. Only a very limited number of our volunteers have access to the client
files. For example, as President, I do not need access and don’t have it. If you know someone who could
benefit from our services, please ask them to contact us through our website or by calling us at 613-8254505. Frequently asked questions are also answered on our website.
Maintaining a Respectful Working Environment
Volunteers are assured that we will do everything we can to provide a safe and supportive work
environment so they can fulfill their responsibilities without any barriers. This includes a harassment-free
environment that adheres to human rights. Volunteers must treat all fellow volunteers and all others with
whom they interact while conducting BFC business with respect. Harassment, discrimination or other
behaviours that compromise the dignity and self-worth of others cannot be tolerated, and will be
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addressed promptly, in confidence. The BFC expects all staff and volunteers to abide by the Ontario
Human Rights Code.
By the same token, we expect our clients to accord the same standard of behaviour when dealing with us.
Our volunteers are encouraged to report any instances where this is not respected so that we can take
appropriate action.
BFC Board Changes
Alain Lutala has taken over the duties of Director for Fundraising and Community Liaison, with the
departure of Ross Fetterly. Karen Kleiss has joined the board as our new Director-at-Large. Karen is an
entrepreneur and has extensive experience with social media and communications in general. She has
already rolled up her sleeves to make some positive changes for better digital presentation of the BFC.
Social Media Presence
Keep up to date on what is happening with the BFC. Note that we have just established a LinkedIn account,
for those who monitor it. Here are the coordinates for reference:
Website: www.barrhavenfoodcupboard.ca
Facebook: @barrhavenfood
Twitter: @barrhavenfood
Instagram: @Barrhaven_food_cupboard
LinkedIn: https://www.linkedin.com/company/barrhavenfoodcupboard/
Best wishes to everyone.
NEIGHBOURS HELPING NEIGHBOURS!
George Macdonald
President
President@barrhavenfoodcupboard.ca
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